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DooLeWVEE, CAICER., RAMBMULTEEALLTLESS .

[ELv, Z—&, So, erm. Normal or common words used by stores, like
WSoLHLVE, LSoLeWLVER and CAITHIE. So I think, that's
what the, erm, staff is saying. And then she, she said something after
ZAITEIE. 1 don't, erm, understand the next part.

TR, 2—&. 15—A, BEBE CRODMTLIEED, /—X LG
BETT [LSoL00E, WEHoLeWERIETTAITEIFITT , X
BYTSANT DEE TW3, EREBLET, ZLT, Al
BIZIDORITHDRITHET VELED, FaTHHSEN =TT .

FL, BHELLTEYEL. BERICENFA, BEEMILET,

HFITHFA? So she, she is asking for my bag? Like, my bag. Should
I put my bag in, in somewhere. I think. I, I need to put my bag
somewhere. Like that.

TEEICHFA2IEVNSIDEF, ONFADIEEMNTS>TIET
T ER 2?2 DONEATT £h, ADFAZESHIS, ECHITEL
TRREFLEBVET BFEHIANFAFBLTHRETT,
ZFOEIBIELEERVET,

3 Ah, aah, because it's ZEIZEF 5 so it's like formal, formal of, like, like (&>, #—. HBIEE, [KIEEHBFEIETA—TIILEE VN TT 1,
52, like “What should I do first?”, but she made it into formal, so & | EICID T+ — LR TI A, FITRITEPYELLID D&%
SIZH LA blah, blah, blah 7212, 12, RBTTH, TORERZIET+—TILERICLTIBEISHIEA
EIRAED, RAED, BAENTEIZ, %I, )
A B FITH>TEFEESLY, Uhm. 77, uh, AT S THEFELEEN ., 7HT%H>Ts So, S—hio AN, Z—E, TH AT T THEHELEEN AT %o

please, wait, erm, in the:* please, wait in here. Or, please, take a seat.
Because there is, erm, like a picture of a couch. So please, can you
wait here?

To IZ—&, BRFLIEE THLTHFLLZS, Thh, BEYIS
g;’gf(fééb‘g BHEEL, VI7T—DEGHIHINSTT, CHLTH
g &0,

AERMOTHOIEETELLMDI-TLEIA,

HHTISAT? So, is it like your first time to come here? Because
#HT is first. So, is it your first time to come here? The staff is
asking that one.

THHTAISATY 2 IO TDITEIETT . [FIHTIFHHTEL
SERBOT, HTOITRETT M. IERZYTSAHENTLY
%, ERFRLET.

6 ERSARBEECOHMELEZEBLELED,
7 If it is the first time? Uuh. To check if the customer already has a RENDNDOTHDIETT D A—&, BESADEHENT TICHD
record? And whether the customer, erm, has a reservation. Because in | )NESMVHER T 1= TIEHYFE L AN, ZLTEESAD FHKER
the scenario I made, ehm, F#J. So I made a reservation. So maybe DHBD=8h, Z5TTR, RETIE, FETFHIZLEL, VS
the staff is asking, like did, if the customer has a reservation, or to DL, FEFHREFFELELIZ BDT, RAVITESADBEESADT
check if the customer already has a record. HRREHBLI-VD O, BESADRERENHEINESINERZ LI
WEBLET,
8[CHELDAILTIZ, HHISTETHEMTT DT, CRABFALILET . [Ehm. So the staff is asking to the customer to answer a form or S—ho ARV ITSADBESAIZRENMEANEROBAEZEAEL RAEBAENRESINTNDESE

personal information. Maybe because the picture has like line. And
then, erm, the, the customer said [£LY A while ago. So she said
“Yeah”. So it's her first time to visit the, the, the hair salon. So that's
why the staff is asking for her personal information.

Tz BIRISEABINTHENSZSBNELT. ThIS, REEBES
ABTIENEBEZ TEL =, [(FWEEZELI. BOT, SEPHTS
DEBBRICKIZENSITETT TN TREYISALENFROETA
EBEAEDITTY .

HEZLTVS,

BAREFDOSEMNITE, COTH—LhbESDIEEHRLIE
WSTETT M.

Yes. Because no, erm, like, the words. I didn't understand the words.
But I think, she is asking for the form. Because of the picture.

Z53TY, 5—A, EENTTR EENDLLEASLTT, THLE
DEEOM=HARRDOEEE TN, LFAFBVET ZOETR
HHBEHLTT



https://youtu.be/GlnI0eVBJpw

1

BYNESTENES, T, CHELEREIEALES .

So next is, erm, after writing the form the, the staff told the customer,
ehm, please, take your seat here, because, so CH5[EE, HF? Seat,
the seat, so please take your seat. And this, like, chair. This is your
seat.

ZLT, EDORIE ZA—&, A ALz, RAVISANRBES

AIZ, TELDREIZHEMNFLE éL\ EEVELE ITHLEE, &

2 tj%ﬁ BETT.CHELOBRITEST. COBFH, COBHTF
27T,

2

2" ?‘%%L\XIX’G??&\D CHELDBERTHERALLES . DRERFL
ZELY,

So, erm. HF LY, so, HEF L \Allike LINTF A, So do you, do you
want to, like, wash your hands or go to the toilet? Something. And then
maybe the customer said “Ah, no. It's okay”. Because in the picture
she is already, erm, seated in the &, &%, &/, HF? Yeah. So she
is already sitting, er, on the seat, sitting on the seat, yeah. So and then
the, that client is, | mean, the staff is asking her “Oh, please, kindly
wait. Please, wait”.

S—ho TEBFHELN, Z—&, TEFELAVDLTY A IBFHRLPH
AVFRLKRTT D, DEIBEREBNET, ELTEESADE
Zl, FEHTT ALK TTEEXLE S 3¢, E
BIFLMEOH =T TISIE, BE, BFE, HE 2 IISESTLDHS
TY o dhe REDA X T TITHFIS, BFITEOTULET, [,
ZTORIF, BESA, Lo<T, REVTEAD, BHELEEEN, BF
BITGHTIEENEF>TVETS .

3

A, BYULFETIFTATT . FALLBRBLLET  EABBLTNE
FL&S, BRENHYFETH.

So. Maybe this is the, ehm, the expert? The hair [%5] how can I say
that? The hair stylist? And then, his name is Tanaka—san. And then he
is introducing himself. So he is Tanaka-san. £ALLFBEELINLET . And
then, ehm, he was asking &, EDREL, EALREL, EDRHEL? Like,

like how to, what is the style, that the customer wants for her hair.

TlE, Zhh', 2—&, BMR? BOEDKSBALEFLLNT
L&S. REAYRRD =2 ZLTEDADBRNEZFHEATT . &
DRIZZDANBEERAELTVET . EDOANEEFTHEATT [&
BLBRALLET . IZLT, =&, TOARIE, EDRL, EAK
BL, EDBL? IERMVTWET . ZThiE, EDKSIS, AT—RE4
WIEEABRBLALA, ELVSTETT .

4

BEICHYILEDRFVDTTh RESIVTRIFENET b F
B, aTOT7AOVIEENET D,

Z—&, So, Tanaka—san is asking, when was the last time she did her
cut. Like, HZITHUE, ZERITHYMNDTY A, And then also are
you, did you, like, use styling? Like, did you have, did you style your
hair? Because Tanaka-san ask 2241 HELVET A, Something.
And then, ehm, 74>, eh, I don't know what is 74>, He asked about
TR, [FN,

T2—&. 1FT, 4TH3AIR, BESADRRICAVNIZDEFLND
oM DVTRENTWES , —&, TREISHYE, BEISHIMD
STIM. 1ZLT, REAYS T EF =M ESHZDNTHRNTLY
FI BOEEREAYL T LELIZD FFTHEAIRTREA) DT HiE
WETH IERNTVENETT  ZDEIBRBTY TLT, 21—
& I8 U &, 5—A, T9FV 1OBKRIEFHMSENTT , REAYR
EAIKTIH UIEITARIS DD TRIEEL 1=, T1ELY, |

5

ZL, hAYELE, Lo, SroT—,
T BAIHLET,

FWEFT CHLTHRELLE

[%5., ] So. First is, erm, they are going to do the shampoo. So he says
FITS AU T—BRVLET . SHLTHERALLET . So, we will do the
shampoo here. [%£5, ] And then [%£3], and then I heard towel.

[£3. ] 2—&, FT A0 T—hoLEET, RE(YREAIETEIS
AU T—BRLLET, CELTERELLET, JEELVEL, TS5
ToroT—LTVEET, [£5. 1ZDRIF[KXS], ZORIEEF LD
BEHECAELL,

16|18, £3PLEICEASTWEEIFET A Lo, RLTLEFET . So. 3L LI EA S THRIZARIZT HY, So, like, they want to, because| Tl £33 L EIC EA>TRIZARIZT h, 15—A, Thh b vy
the, the customer will sit on the, for the sham, shampoo, so they want, | 7—4 25, BESADELEEELTIELL, EFTIELLT
like, to go higher or up on the chair, so that the head will be more T TILIEIHBEOMER, Lo T—DEEBAYTVIRATED
relaxed and the, for the shampoo. And then Tanaka-san said, they will |#Z&I<ZZM5TYE . ZLT, 2FhSAlL, SroT—mDRE—LT
start with the shampoo. WEFET, LEVVELE,
17 LIZEAST, EELNIREBRELIZCEABYFET A BNDETE
o
18] Yes, because, like, if the chair in the salon is very long, so the, FL, 2—&, EBRROBFHHFEYICLRMoFD, REAYRMEA
sometimes the stylist will say: please, come closer to the, to the sink, |h%, ZHBLICk>TLEELY, LA DBLIZES>TEELY, EFUMIF
so that for the washing of the shampoo it will be easier. BIENBYET VAo T—EHNFRLOI T B=6HTT,
19| BZMiE, AXKXTT A F, ANT2ThT Y 2 KEKXTE D So BRITRIZRKELKRTI A, |4, #HT U 2ThT 0 2 REKXTIh BITHITKEXRTI . 4
ZH%5°2? Maybe AH%°> is temperatures? Is it, like, maybe, not hot? | W42 2 ITA DS U IIEBEDIEFLEBNET  BKBWTT . BTz
Or not too cold? LBLVETY, KBNTTD TERBLET, |
20 BEEWNSOFECHLHEAILELIzH
21 Er, maybe. Er, maybe because they are starting for the shampoo? 53—k, Z—&, ;hﬁ‘b/‘\"/i-%ﬁ“b%ﬁ‘bf?’ BESAITES

Maybe it will be too hot or too cold for the customer. So the picture,
the picture is giving also a clue. And also I, I tried the salon in [5£5]
first time I tried the salon in Japan, erm, the, the stylist also asked me,
er, BKIELVTY A, Er, s it too hot? And then I said “no” for the first
time for the shampoo. So maybe #41%4°>, yeah.

TIEENARTED, =T EDENEZLONDINDTT, ThIT,

Eifgt, 751%%%##")[ BYFET, ZLT, AES]IBARTHHT
EBBRICAToIEE, R—&, RAAYRMSAIZ, TEKBEWNTT M, 1&
EmhELIz, Z—&, FHNTEM, ZLT, ZOLERELL
ZIEBRE U BOTI AT IEENTT,

q




T T—LTWEET A, AME, AXKXTT A,

Ah, there is those again. [, ] Ehm, so. ¥ %> F—LT, so they wil
start with the shampoo. But then it says again 4, #h, #h%>, #,
Ih5>, 54?2 Ah, maybe it's not temperature. [%3, ] Maybe.
Maybe it is, like, tnis one is ok, okay? When, when the hair stylist, erm,
Tanaka—san is doing the shampoo, so he is asking: is this okay? And
then the first time is the water, the water is, is this also okay? 414"
2? I don’t know. Maybe.

B, FLTMHETE. K3 A=, T2 T—LTY, ELVSD
&, AV T—hBRE—LES, ZLT, TORITELTE, 15, 7}'
HTo, F, FHT 2 IBHTEET ALALT, ThIZBEDS
BRNAELAER A (K5 1154, =54, ZhiE, 20, XI*
TIM REMRRS A, Z—E&, BFDEAD UYL T—ELTT,
FTRTAXENESHAERNTING, EBVET IEBIE K &
KDIET, ZRIFRLEXNEIHERMNTWET . [FH50 2 1&L
hhVEE A R4

128, BEDIELCOBNERSFENSTETLEID .

Maybe it's not temperature. Maybe it is like, is this okay? But the

meaning of the question, like, when he is, is this okay, like, is it not hot?
Or not cold? And then the second time, when he asked #", A h%" is,

he, when he is like brushing the, the sh, the hair, erm, like, doing the
shampoo, brushing the hair, So maybe, is this okay? But the second
meaning is, like, this is not hard, or not, not too hard? or not soft?
Maybe, maybe. Yes.

BEOZETRBVALLAENTT , ENIEALKRTTH, ELVSE
FEOMLIEE A, TH, BROAEMLERKE, ChTALX
T, FEBWET BKBVTY A, HTKBNTT A 2B IS
T4, ANTUIDEER, REYTSANBDEEENLT, Vv T—
THLT, EMLTLSHS, CRTAXKRTIA, EFMLTLSERL
FY, TH, 2B B DEZTOERKIE, WEANTETLELD, AAR
YBLBOMENSTERERVED, 284, RATABBLTT,

Maybe it has, erm, like, it depends what the stylist is doing. So maybe
the meaning could also be changed. H\i3,

A—&, WONDEKE, 5—A, REMYRNSADIEFRTOARIZL
BERVET . BHERAED> TR IELHYZDERNET, [HV, |

1)

MPNECALNTT M, BENIETLI BILET .

M ELVETH? So, A kLY, like, itchy. Do you have, erm, any, any place
or parts in your, in your head that's itchy? So, maybe, the customer
said, erm, “no”, so, that's why Tanaka said, Tanaka—san said, er, &%&
NEETT, So maybe, we are finished with the shampoo.

ITMEWNECH? IZ—&, TRELIEARNEVNSERTT . 5—A,
BBITHPLETS, APLEREHYET H . hgé/\:b\h%l::( (&
WREBZTMD, 8FThW, 8T HEAM, Z—&, TBENIET
?’;J@t_?l.\il,f:c YU T—[FTNTERDOYELT, EWVSTEFEER
() o

~

BEDFEIRYET, LALKILET . ELBLTT A,

AL, ALLLBEWTT A ? So, erm, BEIEIRYET . So, they, she is
going to go back to her seat and then, erm, after that they are going to
put the, how can I say that? Erm, cover, cover. And then he said
something like £. So maybe, they are going to cover, yeah, for, for her
body, like that. But the last part is, yeah, I, I don’t understand the last
part.

MaL, AL TN 2 ITIE, Z—&, TBRIFSRYET , 15
X, ZEDFSEANLELDEITRELT, 5—A, TORIE, Mt
%, BAEEST-BLWNTLES A—&, hN—, HN—EMFFES . Z
LTREYTSANT EIDESHEREE o100, EDLEDESESA
DITMFBHERS, ZOLSBRELTY , TLREDEAE, SA, Fald
REOEAFIOAYERATLE,

Lo, Yo TWEET R DTERETET M

Yo TLVEE T, So they are going to start with the cutting. But the
next part is---he is asking a question. But ZRIZARIZFE T, RIS
er, the last, the next part is, yeah, after, after they start cutting, like,
he is asking a question.

TH>TNEES ICAALBOEEY>TVEET, THLRIE RS
AVANSAFEREMEEL , [RISRISET H RIS, IZR—
& %%;w?ﬂ@%ﬂﬁli, 25T, YYRLHTHLRIZHAZR
LTy o

29[RIRIEESLET D RAHA? IAFAESLET Do 1 don't know what is ¥4, IM1=, ¥ [[RATA? IAAAESLET M, ITRA, IA=, IA(H A, ESLFET
AH A, ESLEF D, Like, how about this one? Mo IOBRIZHOMBHENTT , ChIEESLETH, DESLIEFLE

BLEY,
30[EMLTLEFT /. HIE, %, HR, LVET 4, So, blow dryer? h, HT7%, WETH, T4, HT4, hR, LWETR IFSAVY—DIETT M, [H, HT

So maybe, they are starting the blow dryer?

2, WETR. ICAABFII P —ZRBEISEHENSITETLES.

FEALDMELID.

LY, So maybe, erm, they are having the blow dryer and also the
sound of the blow dryer.

TEW e IZ—&, FSAVY—DEZIAHEIDEZDEHNE_ZSHHT

w

BBVTT D, CABBLTESTT AR ?

So, B<AELVTT H, So, he is asking is it not hot for the blow dryer.
And then CORELESTTH, So how about this one? Or the style of
the hair?

TlE, MBKBNTT A, IR/ V—TELKBNNERZYTSAHEL
TWEY, ZLTTCORLESITT M IShIELMRTT I, DR
DEDBLIFESTT A,




34y LETH Lo, BeoET/AVLTVEE T, Sotzyk, ub, (K5, ThhUER A BYPLETH, EYRLET  [Z—&, Thub, vk, J[K5. ThhVER A, EYFLET A, b
HY. So maybe he is asking if you want to do it with set. ©Zvk. And LETH. IZYMMILEWTTH, ERFZYTSANENTDEBVE
then, erm, then he will start with the iron. Yeah, so curling, iron. So, T vk, IFLT, 5—A, AZ7AOVLTIKERNET , SA, 2
aaah. Maybe he asked for 122k — blow dryer and the iron. Maybe DEELBLBITTEIANTTAOAU T, H—, BBIFE, RIVITSAMN
that's the set he is asking. TZyb I DT EERMVNEEE, FSIAVY—EANTTAOL DY ERK
LizEBWET,
35| TYHRDFTHNNTE M, CABRBELTESTT H IYYRETHVNTT A, And then COBLIZESTT h. So RV P?[TRUHIRZTELNNTT A JZLTICOBLEESTT A, ITRY
So maybe he is asking, is this okay? Yeah, and then — how about the [V ? ICW TALEXTIAEFNTNSERBNET . SA. FLT, A
style? Is this style okay? BRELCIEESTTh CABRBLTEALNTT A,
36(HENEFTLI=, BhY, &by, |
37 BATEERKRIATI-SENBYET A,
38 ES-PES MEL, HYFEF. |
39 fIECBLY?
40| [EIEENEN] MEET, I[5%5.]
41 TOLEE, BIThbhhoiahof=lE, Bof=CEhBHYELIzH,
42 SA, [FV, Like Z—, TH, Z—&, TEIVASTA, UEIVASA  [T54, [ELY. —, TH, Z—&, BESVASA, BTEIVASAIR,
&, Z—&, REMNET TEDD DA VT —, [R5, 1A—&, AL (A—&, RFEAFET TEDID DA VT —, I[K5, TR—&, HREAZLY
WTT . Aur—, HYNESTENET %5, ] T AV —, HBYNESTEVET, I[%S.]
43 ZDLEEITAIEVERRTEIV AT LB BYELF=D
44 2L =L IAUEV[F no reservation. 54, WD TEA YT —TT, TEWNWIAEVIZIFHATETT, [SA, WOTEAYT—T
Yeah, and then uuh, also, like stylists are for expensive salons and T o 15A, TLTREAY RIS AEBREBRICVDET A, BAELY
then cheaper salons [& no stylist. Only, erm, hair, erm, only EBRMNZIRFA)RMEVWER A 2—&, BOEENVNT S, 2B
hairdresser, not stylist. BERLDVENTT o REMYRRSAFVER A,
45 ATRLYY—EXEMIRFDEVEFRATT b,




Stylist — maybe they are more experienced. And then they have, like, |ZZAJRANISSITREBRDHEIALEERNET, FLT, 2—&, 5
professional, erm, the study, about hair styling. But hairdresser is more | EE % 21T, A7RE( T DRBDHZTO0TT ., Fhlxt
like they only know basic cut &/ and color &AY. But stylist is like, uh, |L T, ERERIE, 5—A, BANRGZIE, hyklEMHS—TEMILL
your, your face is like this, so perfect style for you is this hair. Yeah. & | hMYFE R A RAZA)RAME, EEZR T, KBAESHYE, R4S ILE
®, ZOREL, Like, erm, hairdresser can only cut, color. But hair FTIDDENTEDATT . SA, 2D, CORBL, 15—A, Z—&,
stylist [& cut, color, perm &AM straight, straightening &4, yeah. But  [EREREHYE, h5—LMTEFEAMN, REZAVRR(ZI1AVE, H
hairdresser f= 3 \Aserm, they are not good with perm. Yeah, very basic |5—, /S—<TEM IRRL—F, ARL—hZUHTEN I TEE T ER
skills. BiEA R SA IS —A, R—REDBEYTERDAA—ITT . K
L(EARBLEMT TS,




